
Consulting Protocol 

Name:  _________________________________________________ 

Address: _________________________________________________ 

Telephone: _________________________________________________ 

E-Mail: _________________________________________________ 

1. Wishes and needs of the customer

1.1 Customer wishes / reason for the consultation

Mr. John Doe moves into his first flat and wants to insure his household contents.

1.2 Customer requirements

Mr. John Doe lives in a 60 square metre flat in an apartment building. The estimated

new value of his household contents is EUR 40,000. There are no valuables worth more

than EUR 8,000, but there is a bicycle worth EUR 500. There is a study (home office)

used exclusively for business purposes.

2. Advice - Justification - Customer decision

2.1 Risk assessment / complexity

The household contents should be insured taking into account the values to be insured.

The inclusion of the bicycle clause and glass insurance should be considered. There is

also a risk from running a business.

2.2 In Eligible types of insurance

Household contents and glass insurance; business insurance for the study.

2.3 Advice and justification

We recommend taking out household contents insurance with Pepper Insurance to cover

the overall risk. Pepper Insurance also insures the contents of the study as part of the

household contents insurance at a balanced price-performance ratio. Cover extensions

requested by the policyholder are included. Taking into account the premium expense

(minimum premium) and the relatively low financial risk, we do not recommend

separate cover via business property insurance. The gaps in cover resulting from this

recommendation were communicated to Mr Muster.

[  ] Preferred contact method: 

[  ] Please send me addtional information regarding insurance recommendations. 

___________________ ____________________

Signature consultant  Signature client 

Further attachments: SEPA Direct Debit Mandate, Terms and Conditions 



 

 

 
 

SEPA Direct Debit Mandate 
 

Name and address of the payee (Creditor) 
    

 

Pepper Insurance Inc. 
Insurance Street 1 
99999 Insurance City 
  

     
 
SEPA Core Direct Debit Mandate 

 
I/We authorise 
 

Pepper Insurance Inc. 
 
to collect payments from my/our account by direct debit. At the same time, I/we instruct my/our 
bank to collect the amount due from 
 

Pepper Insurance Inc  
 
to honour the direct debits drawn on my/our account. 
 
Note: I/we can request a refund of the amount debited within eight weeks of the date on which the 
amount was debited. The conditions agreed with my/our bank shall apply. 

 

 
John Doe, Example Street 123, 55555 Example City 
  

 

 
Example Bank Inc. 
  
 

DE10 0000 0000 0000 1234 5678 
  

 
 

Example City, 23.10.2025 

 
 
 
 
 
 
Signature (Debitor) 

 

  



 

 

 
 

Terms and Conditions 

 
 

1. SCOPE 

The terms and conditions of sale contained herein (“Standard Terms and Conditions”) apply to all quotations made and contracts of sale entered into by signotec 
GmbH (“signotec”). Though the Standard Terms and Conditions may conflict with certain terms and conditions, if any, specified by Customer in Customer’s order 

form, or otherwise, signotec’s acceptance of Customer’s order is on condition that only the Standard Terms and shall apply to Customer’s order, irrespective of 

whether the Customer accepts these Standard Terms and Conditions by a written acknowledgement, by implication, or by acceptance of and payment for goods 
ordered hereunder. Any term, provision or condition in conflict with, or in addition to or in modification of, any of the Standard Terms and Conditions shall not be 

binding upon signotec unless such term, provision or condition is in writing and signed by an general manager of signotec. signotec’s failure to object to any term or 

condition contained in any communication from Customer shall not be deemed a waiver of the Standard Terms and Conditions. All offers, orders, agreements, and 

contracts must be approved and accepted by signotec at its office.  
  

2. DELIVERY 

 
Unless signotec receives specific shipping instructions from Customer, signotec will exercise its own discretion in selecting the method of shipment. Pricing for the 

pads are EXW Rodewald, Germany. Shipping dates are approximate and are based upon prompt receipt of all necessary information from Customer. signotec reserves 

the right to make deliveries of products in installments and, when signotec cannot deliver the full amount of orders in the agreed schedule, the right to allocate 

production delivery among its various Customers then under contract for similar goods in a commercially reasonable manner. signotec shall not be liable for a delay in 
delivery or non delivery due to causes beyond signotec’s reasonable control, including but not limited to, acts of God, acts of Customer, acts of civil or military 

authority, war, riots, fires, floods, strikes, lockouts, delays in transportation, and inability to obtain necessary fuel, power, labor, materials, or manufacturing facilities. 

In the event of any such delay the date of delivery shall automatically be extended for a period equal to the time lost by reason of such delay. In no event shall 
signotec be in default for failure to deliver unless signotec does not commence to cure such failure within ten (10) days after receipt from Customer of written notice 

of failure to deliver. 

  
3. SECURITY INTEREST 

 

Title to the products ordered hereunder shall remain in signotec until all amounts due signotec hereunder have been paid in full. signotec reserves a purchase money 

security interest in all products ordered hereunder (including all property incorporated therein or attached thereto) and in Customer’s proceeds from any disposition of 
such products until all such amounts due signotec are paid. Customer appoints signotec as Customer’s attorney-in-fact and agent to sign and file financing statements 

to perfect signotec’s security interest. Customer represents and warrants that the products ordered hereunder are being purchased primarily for business and not for 

personal, family or household purposes. 
  

4. PAYMENT AND PRICES 

 
a) When signotec has extended credit to Customer, terms of payment shall be as set forth on the invoice. If deliveries are made in installments, each installment shall 

be separately invoiced and paid for when due without regard to other deliveries. Time of payment is of the essence. All payments shall be in Euro. Interest at two 

percent (2%) per month or the maximum rate permitted by law (if less) plus all costs of collection including attorney’s fees shall be added to any amounts owed to 

signotec which are thirty (30) days or more overdue. 
 

b) If in the judgment of signotec, the financial condition of Customer at any time does not justify continuance of production or delivery on the terms of payment above 

specified, signotec may require full or partial payment in advance. If Customer becomes insolvent, or bankruptcy or other debtor’s relief proceedings are instituted by 
or against Customer, or Customer makes an assignment for the benefit of its creditors or is unable to meet its obligations as they come due, any such event shall be 

deemed a material default hereunder, entitling signotec to cease performance un-der this order, and to avail itself of all legal and equitable remedies it may have 

against Customer. 
  

5. TAXES 

 

Unless otherwise expressly indicated herein, all prices are exclusive of federal, state and local excise, sales, use and similar taxes. Such taxes, when applicable to this 
sale or to the products sold, will appear as separate additional items on the invoice, or in lieu thereof the Customer, prior to delivery, shall provide signotec with a 

properly executed tax exemption certificate acceptable to the appropriate taxing authorities. 

  
6. PATENTS 

 

a) With regard to products made to the order of Customer’s designs, specifications or instructions, Customer shall save and hold signotec harmless against any 

damage, cost, loss or expense, including reasonable attorney fees, resulting from any claim, suit or proceeding brought by any person or entity for infringement of 
patents, copyright, trademarks, trade names or for unfair completion arising from signotec’s compliance with Customer’s designs, specifications or instructions. 

 

b) The sale of any product or products by signotec pursuant to this order does not convey to Customer any license, by implication, estoppel, or otherwise, respecting 
any patent, trademark or trade name claims or rights covering said products or products or any combination thereof with or without other devices or elements.  

  

7. DISCLAIMER OF WARRANTIES AND LIMIT OF LIABILITY 
 

a) SIGNOTEC MAKES NO EXPRESS OR IMPLIED WARRANTY OF ANY KIND WHATSOEVER WITH RESPECT TO THE SIGNATURE HARDWARE PRODUCTS OR EQUIPMENT, 

INCLUDING, BUT NOT LIMITED TO ITS MERCHANTABILITY OR ITS FITNESS FOR ANY PARTICULAR PURPOSE: NOR AS TO ITS DESIGN, CONDITION, QUALITY, 

PERFORMACE OR CAPACITY: NOR AS TO THE WORKMANSHIP OR MATERIAL USED THEREIN OR ITS COMPLIANCE WITH REQUIREMENTS FO ANY LAW, RULE, 
SPECIFICATION OR CONTRACT PERTAINING THERETO. AS TO SIGNOTEC, CUSTOMER ACCEPTS ALL PRODUCTS AND EQUIPMENT “AS IS” AND IF THE SAME IS 

UNSATISFACTORY FOR ANY REASON, CUSTOMER SHALL MAKE A CLAIM ON ACCOUNT THEREOF SOLELY AGAINST THE MANUFACTURER THEREOF. 

 
b) IN NO EVENT SHALL SIGNOTEC BE LIABLE TO CUSTOMER FOR ANY LOSS OF ANTICIPATORY PROFITS OR ANY OTHER INDIRECT, SPECIAL OR CONSEQUENTIAL 

DAMAGES. 

 
c) ANY PROVISION HEREIN TO THE CONTRARY NOTWITHSTANDING, TO THE EXTENT PERMITTED BY LAW THE MAXIMUM LIABILITY OF SIGNOTEC TO CUSTOMER 

BASED ON THE CLAIM OF ANY PERSON, FIRM OR CORPORATION WHATSOEVER ARISING OUT OF OR IN CONNECTION WITH ANY SALE, USE OR OTHER EMPLOYMENT 

OF ANY PRODUCT DELIVERED TO CUSTOMER HEREUNDER, WHETHER SUCH LIABILITY ARISES FROM ANY CLAIM BASED UPON CONTRACT WARRANTY, TORT OR 

OTHERWISE, SHALL IN NO CASE EXCEED THE ACTUAL COST OF THE PRODUCTS DELIVERED PURSUANT TO THE ORDER PAID TO SIGNOTEC BY CUSTOMER. 
  

8. SHORTAGES; DEFECTIVE OR INCORRECT PRODUCTS 

 
All claims for shortages or incorrect products must be filed by Customer with signotec in writing within fifteen (15) days of the receipt of the products. 

 

9. DEFAULTS 
 

In the event of any default by Customer, signotec may decline to make further shipments without in any way affecting its rights under this order. If, despite any 

default by Customer, signotec elects to continue to make shipments, signotec’s action shall not constitute a waiver of any default by Customer or in any way affect 

signotec’s legal remedies of any such default. 
  

10. ASSIGNMENT 

 
Customer shall not assign this order nor any interest therein nor any rights hereunder without the prior written consent of signotec. 

  

11. CONTROLLING LAW 

 
The validity, construction, and performance of these Terms and Conditions of Sale shall be governed by and construed in accordance with the laws of the Federal 

Republic of Germany. In the event that any provision of these Terms and Conditions of Sale or the application of any such provision shall be held by a court of law to 

be contrary to law, the remaining provisions of these Terms and Conditions shall remain in full force and effect. 
  

12. MODIFICATIONS 

 
No addition to nor deletion from nor modification of any of the provisions of the Terms and Conditions of Sale of this order shall be binding upon Customer unless 

acknowledged and accepted by signotec. Any change made by signotec will be deemed accepted by Customer unless within ten (10) days from notice of such change 

Customer notifies signotec of Customer’s exception to such change. A waiver by signotec of any default or of any of the Terms and Conditions of Sale shall not be 

deemed to be a continuing waiver or a waive of any other default or of any other of these Terms and Conditions of Sale, but shall apply solely to the instance to which 
the waiver is directed. 
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